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Ramping Up Staff Strength

Alex Choy

Capt. Shanmugam

Tommy Tay
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Ramping Up Staff Strength

Anchorage Visit

Connectivity

Transportation

Shopping/Delivery



Tuas Mega Port



Cross-Departmental Duties 



Engaging Stakeholders

Ocean Network Express

• Raise Profile
• Create Awareness About Role of 

Seafarers in Global Trade
•Attract Volunteers, Donors, and 
Sponsorships, 
•Ensure our Sustainability and 
Ability to Provide Vital Services 
(Welfare Support and Pastoral Care 
to Seafarers.) 
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Engaging Stakeholders

Pacific International Line

NYK Shipmanagement

•Helps Strengthen Partnerships with 
Maritime Industry Leaders: MPA, 
Port Operators, Seafarers’ Unions, 
etc.
•Promoting Collaboration for 
Improved Seafarer Welfare. 
•Paving Ways to Advocate for 
Seafarers’ Rights 
•Seafarers Physical and Mental 
Health Needs are Met, making our 
Seas Safer.



Rio Tinto

Corporate Social Responsibility

• Integrate Ethical, 
Social and 
Environmental 
Considerations into 
their Business 
Operations
• Sustain Development 

& Enhance Long-
Term Viability



Swire Shipping 
/ Swire Bulk 

Corporate Social Responsibility

•Balance Profit 
Generation with Social 
and Environmental 
Responsibility, 
•Fostering Goodwill, 
Trust, and a Positive 
Societal Influence 
while Fulfilling Legal 
and Ethical 
Obligations.
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Life-Long Learning & Training for Staff 

• Adapt, Thrive, Contribute
• Proficiency & Update Skills & 

Knowledge
• Key to Remain Relevant & Effective
• Benefit Both Individuals & Seafarers
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Life-Long Learning & Training for Staff 

• Suicide Loss: Post Crisis Management,
• Empathize, understand and support 

seafarers grappling with the aftermath of 
suicide on board. 

• Emotional support, resources and 
referrals can be administered to reduce 
further harm and facilitate the healing 
process. 

• The preparedness helps to reduce stigma, 
enhances community resilience and 
promotes mental health awareness.



ACTIVITIES
NUMBER OF SHIPS VISITED 2444

TRANSPORTATION FOR SEAFARERS 1303

CENTRE ATTENDANCE 2018

PORTABLE ROUTERS - FOR VESSELS 2039

THE MISSION TO SEAFARERS SERVICE DELIVERY RECORD 

January to September 2023

SINGAPORE
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Thank You !
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Q & A


